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SUPERIOR SERVICE THROUGHOUT THE ENTIRE PRODUCT LIFE CYCLE

OTT-JAKOB is known not only for high-quality products, but also for its expert after-sales support. With our extensive
range of services, we ensure that your products are fully functional and available. Our experienced team is ready to
provide you with personalized advice and support.

The following assistance is available:
- Service/Repairs
- Engineering/Technical Support
- New Drawbar Applications
- Yearly Service Contracts
- Training Seminars
- Informational Manuals
- Retrofit Services
- Spindle Shaft Repair
- Laser Welding Repair
- OTT-JAKOB Power-Check Pull-Force Gauge
- Power-Check Testing and Certification
- HSK Tooling Specialty
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If your machine is down and you think the drawbar may be the culprit, then give our service team a call and they'll
have you up and running in no time. If you're not exactly sure what the problem is, we will point you in the right
direction.

You can count on our service team for 24-hour turnaround repair service, since we have been the exclusive partner
and the only LICENSED distributor/repair center in North America of OTT-JAKOB Clamping Technology for over 40
years.
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